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lnrLLIUS4ULUL NPNTNRU
Ynjwqnuiht tywwnwlynyd wudtwlwt htnwjunuwhwdwpubpp
ogqunwqgnpébint yepwpbpyu

1. Unhpp.
2016p.-h  dwpwnh  16-hu xopan.am-hg <L pwnwpwghubph  poowjhu
htnwfunuwhwdwpubphu ninwnyyb N hGunbiyw| pnjwunwlynyajwdp
hwnnpnwapnieinitu (SMS)' «Cwpgbh npdwunniubp B Upfluwwnwup  thuwnpnnubp,
wjunthtin tnp Ywpnn Gp wudbwp nbnunpbp Ywd thunplp woluwmwup, uwbi
pnnub ntiqnudt XOPAN.am Yuwjpnwd: <bin. 055-78-70-43»:

wnnpnugpniniup Ypnd £ gndugnwihu punye' Jbpwpbpnd | woluwwnwuph
wnbnwynpdwtu  ninpnind dwnwynieintuubp dwwnnigbiniu: - <wnnpnwgpniejnlu
ninwpynn xopan.am-h hGnwunuwhwdwpp hGwnwnwpé quugh dhongnd wwnqgb
huwpwynp sk:

«Juduwywu nyjuubph ywonmwwunyejwu dwuphu» 24-pn hnnjwsdh 3-pn dwuh 15-pn
Yewp hwdwdwju' Uuduwlwu wndjuiubph  ywonwwunyejwu  gnpdwlwinyeiniup
Ywuwwpnw § hGunwgnunnieyniuubp b dpwynnutiph nhdnwdubph Ywd [nuwpwunwdutipp
hhdwu Ypw wwijhu wndjwiutp dowybint JGpwpbpjw] funphpnwunynyeins Yud
wbintywgund £ wuduwlywu wndjwutp dowybint bpwpbpjw) jwdwgnyu  thnpép
dwuhu:



(Gywdwpdbing  ybpnugwp  hnnjwoény  Ge hwodh  wnubind  xopan.am-hg

pwnwpwghubpht nuqwpywsd hwnnpnugpnipjuu nbwpp' Uuduwlwu wndjwiubpp
wwomwwunywu  gnpdwlwinyeniup - ubpyujwgund £ pp funphpnwundwywu

npnanup futinph Ytipwptinjwy:

2.1.

2.2.

2.3.

2.4.

. lvanph hpwdwlywt Jupgquynpnidp.

Snjwqgnwiht bwywunwyny wuduwlywu hbnwfunuwhwdwpubpp oquwgnpdtint
fuunhpp uwpgquwynpynwd £ ninnubyph  dwppbphugh (direct marketing)
2ngwiiwlynud: Nhnnuihh dwppbphugp thnuiph, wtpndunp
hGnwpnuwquuqgp, $pwpup, EbGlippntughtt thnuph, SMS/MMS-tubiph UL
bi6yipppnuugpts hwnnpnuwlgnipywt wy;  dhgngbipnd  hwnnpnynn
ipnGunpynipyms £, npp  bwunpwly  muh  mpnuypnpbu Jud
wuninnuypnpbt fupwtl] wypwuptbiph, Swnuynyymubph Juéwnpp Jud
pwpbjuyb; wypwuptubp Juwnnn Yud Swnwynipyniitp Jduwipnignn wadh
uywpwagppp/Juplyp: Uw plund | Ubduwlwiu Yuuph qunuupnpjuu b
ElGYunpnuwihtu hwnnpnwygniejwu dwuptu 2002 . hnyhuh 12-h 2002/58/6<
nhptlwhyhg':

Utduwywtu Yuwuph qwnuupnyjuu U EGYunpnuwiht  hwnnpnwygnipjwu
dwuhu 2002 p. hnihuph 12-h 2002/58/6< nhptywnhyh 40-pn wwpwagpwdp
uwhdwund L, np niqnuyph dJdwppbphugh uwwwwyny swwhwugywd
(wugwulwih) hwnnpnwapniejniuutip (unsolicited communications) thnfuwugtip
dhowdwnipenit | Jwpnnt wudtwwt Yjwuphtu:

Uudtwlwu wnduiubph  wwonmwwunypjwu  hpwyniupp  uwhdwuwnpulwu
hpwyniup £ << Uwhdwuwnpnipjwu 34-pn hnndwsdh 1-hu dwup hwdwdw)u'
«3nipwpwignip np nwwh hptu  Ybpwpbpnn wndjuutph ywonwwunysjuu
hpwyntup»: Lnyu hnndwdh 2-pn Jwuph hwdwdwiu' «Uuduwlwu ndjwiubph
dowynuwp wbwp £ Ywwwpdh pwpbjunénptu, opbupny uwhdwuywd
uwwwwyny, wush hwdwdwjunyejwdp Ywd wnwug wjn hwdwdwjuniejut’
optiupny uwhdwuywd wj| hpwywswih hhdph wnywjniejwdp»:

«Juduwlywu ndjujubph wwomwwuniejwu dwuhu» <L optiuph 8-pn. hnnywédh
hwdwdwju' «Uuduwlwu wdjuiubp Jowlbp ophuwywu k, Geb' 1) wdjwutpp
dowlyyb) Gu opbuph wwhwugubph wwhwwudwdp, b ndjwiubph uniptyunp
wdbl £ hp hwdwdwjunieginiup, pwgwnniyejwdp unyu optupny Ywd wy
opbuputipny ninnuyhnpbt  twjuwwnbujws nbwpbph, Ywd 2) dowlynn
wdjwiubpp  &btnp  Gu  pbpdb wudtwlwu nyjwiubph hwupwdwwnstih

" Stiu' http://eur-lex.europa.eu/legal-content/EN/TXT/?uri=celex:32002L0058



http://eur-lex.europa.eu/legal-content/EN/TXT/?uri=celex:32002L0058

2.5.

2.6.

2.7.

2.8.

wnpjnipubiphg»: uwbiu, optupp Uwiuwwbund k, np wuduwlwu wnydjwubpp
wbwp £ dowydbu (wn pYynud’ nipnuyp dwppbphugh twywunwynd wudwug
htinwfunuwhwdwpubtipu oguwagnpdytiu).

- Ywd wudh hwdwdwjunyejwdp,

- Ywd optupny ninnwyhnpbiu uwhdwuwd |hubnt nbwpnd,

- Ywd hwupwdwwnskih wnpjniputiphg &tinp ptipkint nGwpnid:

Cun npnud, huswbu Utduwlwu Yuwuph qwunuupnigjuu W EGYunpnuwhu
hwnnpnwygniejwu Jwuhu 2002 p. hniyhup 12-h 2002/58/6< nhptlywnhyh,
wjuwbu £ Ubduwlwu wdjwiubph  wwownwwunygjwu  dwupt 1995 p.
hnywuntdptiph 24-h 95/46/6< nhptlyunhyh? hdwunny hwdwdwjunyeginu nwuph
htwnbyw| uwhdwunwp. «Qwdwdwjunyeyniip wuéh wqwuuw, hwwnly L
qghunwlgjwé Yudwhwyjnunpyniut £ pp wtdtwywu ndyuiutph Swynudp
pnyjwwnpbnt yEpwpbpjup:

Ninnwyh dwppbiphugh dhowqquiht thnpdh hwdwduwyt’ ninnuiyh dwppbiphug
hpwywuwgubnt hwdwp hwdwdwjunyejwu Gpynt dGfluwuhgqd Yw' vwiuuwywu
(opt-in) bL hbGwnwquw (opt-out): Opt-in  dGluwuhqdh nbwpnd  wnyjwutph
unplyunp twpuwwbu L hunwy Yepwynd wwhhu £ hp hwdwdwjunyeniup
wuduwlwu ndjwijubph Jowydwu hwdwp, huly opt-out dbfuwuhquph nbwpnid
wyjwiutiph untpjyunp hpwdwnpynwd £ hp nmdjwiutiph hGurnwgw dowynwipg:
Ninnwyh Jdwppbphugh twwwnwyny oguwagnpdynn wudtwywu wyjwjubph
wwonwwunyjwu Jwuhtu GYypnwwih funphpnh Lwjuwpwpubph  Yndhwnbp
(85) 20 <wusuwpwpwlwuhg?® (4.1 Yw) pundd £, np jnipupwugnp np whiinp
huwpwynpniejniu niubuw.

- pny| swwl, np hp hGnwfunuwhwdwpp ubpwndh Jdwppbehuqu)hu
gnigwyubipnud, Yud

- pny] stwl, np Jdwppbphuqwiht  gnigwynud  ubpwnjwd  hp
htnwfunuwhwdwpp ninnuyh dwppbehug hpwlwuwgunnp thnfuwugh Gppnpn
wldwug,

- nhunwind wwhwugb|, np hp htinwjunuwhwdwpp 9uoyh Ywd hbtinwgyp
dwpptiphuguht npn2 Yuwd pninp gnigwljubiphg:

Ninnulh  dwpptiphtgh  bypnuwlywtu  $tinbpwghwih®  Ynndhg  dwyywd
«Ninnwyh dwppbehugh pupwgpnd wuduwlywu wndjwjubph oguwnwgnpddwu
wpwywnhlwih Gypnwwywu optiuughppp® (European Code of Practice for the

2Stu" http://eur-lex.europa.eu/LexUriServ/LexUriServ.do?uri=CEL EX:31995L.0046:en:HTML

3 Stu' http://azop.hr/images/dokumenti/168/recommendationr8520.pdf

* Ninnuyh dwnpbiphtigh Gupnuwlywt $tintipwghwu ubipyuwjwglinud £ ninnuyh dwppbiphtgh ninpup
Bypnww)nud, niuh wybih pwtu 400 wunwd 30 Gpypubphg, huswbu bwbi hp wunwdubph dhongny
ubplywjwgunud £ wybih pwu 10.000 Yuqdwybpwniyejwu (nbu' http://www.warc.com/):

> Stiu' http://www.fedma.org/fileadmin/documents/SelfReg_Codex/FEDMACodeEN. pdf



http://eur-lex.europa.eu/LexUriServ/LexUriServ.do?uri=CELEX:31995L0046:en:HTML
http://azop.hr/images/dokumenti/168/recommendationr8520.pdf
http://www.warc.com/
http://www.fedma.org/fileadmin/documents/SelfReg_Codex/FEDMACodeEN.pdf

2.9.

Use of Personal Data in Direct Marketing) uwhdwunwd E, np niqnwyp
dwppbphugh hpwlywuwgdwu hwdwp widtwlywu wndjwpbpp Yupbh |
uinwuwy.

- Uudhowwunpbu wuduwywu wnyjwutph unipjblyinhg (uw wju nbiwpu L,
tpp  hbnwjunuwhwdwpu oguwgnpdynd £ wudh hwdwdwjunyejwdp' hbug
wudh Ynnudhg npwup ninnwyh dwppbphug hpwlwugunnhtu wnpwdwnpbnt
dhgngny),

- W wnpnpubphg (uw wjiuy nbwpu £, Gpp  hGnwjunuwhwdwpu
oginwgnpdynd £ wudh hwdwdwjunypjwdp, npp npubinpdtp £ - 1) pp
htnwjunuwhwdwpu  ninnuyh  Jdwppbiphtug hpwlwugunnhu  wpwdwnpbint
hwdwdwjunyeyniu wwn  (ophuwly’  EEYunpnuwihtu hwnnpnwygniejwu
swnwjnyeintu dwwnnignn Jugqdwybpwniejwu (Ywd owbpwwnnph) hbtwn Yupwd
wwjdwuwgpnuwd Ywpnn £ ugdb), np pwdwunpnp hwdwdwju k, np owybpwuinnpu
hp hGnwhunuwhwdwpp wpwdwnph ninnuyh dwppbiphug hpwwuwgunn wyu
Ywd wju Ywd pninp Jugdwybpwnieiniuubphu, 2) hp hGnwunuwhwdwpp
hwupwdwwskih nwpdubind (ophuwy' hbnwlunuwgppbpnud, hwupwdwwngbh
wnbintywunjwlywu pwqwubpnud Ubpwnbing G wyu)):

Ninnwyh dwppbtiphugh hpwlywuwgdwu Ybpnugjw| Ywunuubpp, «Uuduwlwu
wnyjwiubph wwonwwuniejwu dwuhtu» <L optuph pudbnwd wwonwwuwlwu
dGfuwupquubpp B wudtwlwu  wdjwiubph  ogunwgnpddwtu  Ywunuubpp
hwdwnpbh Gu dhowqgqwjht jwywagnyu thnpdh hbun:

. Ubdbwluwti nyjuyulph wwonwwaunipul ganpdwlwniput

yGpiniédnipnip.

<L UL Unduwlwu ndjuijubiph wwowmwwuniejwu gnpdwlwinieginiup.

3.1.

3.2.

hupyh t wnbtimd, np wbgwtlup (swwhwb9gwd) qgnjuqnuiht
hwnnpnuaqpnyaynitip thnfuwtigbip dhowdipniypynit £ dwpnnt whétwlwi
Ywtppt, L np npwup Yupnn BU wuhwuguunngenu Wwwndwnb] Jwpnywug'
wjn rYnd wnwowgutiiny dwuubtip unwgnnutiph hwdwp,

huwpyp £ wntinid, np guwulugwsd nbiwypnd dwpnnt wuduwlwu wnydjwutpp, wn
pYnW' wuduwlywu hbnwfunuwhwdwpp, wbwp  ogunwgnpédybu pwgwnwwbiu
wuéh hwdwduyinygyudp Yud opbGupny mnpnuypnpbt bwpiupbujwd
nbupnid,



3.3.  huwpyp k wntnid, np ninnwyh dwppbiphugh hpwywuwgdwu nbwpnd wudh
hwdwdwjunientup unwuwnt wpryniuwytivn dGluwuhgqdubip Gu opt-in biL opt-
out dGfuwuhqdubipp,

3.4. qpumd E, np ympwpwtiynip np hpwynmtip mup pdwbwy hp wuduwlwu
njwiubph, wn pYnd’ hbnwjunuwhwdwph  hwjwpwgpdwu  wnpnipubpp,
ninnwyh Jwppbphug hpwlwuwgunnh hupuniejniup, wyjwubpp dowybint
Uywuwnwyutipp b hpwywywu hhdpbnp,

3.5. qpumd E, np jnipwpwitisyymip np ppwyniip niuh wipqbik; hp wuduwlwu
wdjwiubpp - wyn pYnd'  hbnwjunuwhwdwpu  oquwgnpdt  ninnuyp
dwppbpehugh uwwwwynd, wpqbiy (wn pYnd’ hp  hwdwdwjungyejwdp
ninnwyh  dwppbehugh  twywwwyny hp  wudbwlwu  nduiubpu
ogunwgnpdnnht) hp wuduwlwu wndjwiubpp, wyn pYnud’ hbnwiunuwhwdwpp
thnfuwugh] wy wudwug, gwblwgwd wwhh wwhwtol nwnwpbtigub hp
wuduwlwu  wnduiubph, wn pYnd’  hbnwfunuwhwdwph  ogwwgnpdnidu
ninnwyh dwnpbiphugh bwwwwlyny,

3.6. qptumd L, np bbppnuughtt hwnnpnwlgnipyut Swnwynipynit Junpnignn
Juwqdwlybpynyeymutubpp (qud owbpunpnpubipp) npnohs nbip nubu wnwug
pwdwunpnubph  hwdwdwjunyjwu  wj  wldwug  UYnndhg  upwug
htinwfunuwhwdwpubiph ogunwagnpddwu huwpwynpnyejniuutipp
uwhdwuwthwybint hwpgnd,

3.7. qpumd E, np EGYunpnuwht hwnnpnwygnigjwtu  dwnwyniejnitu dwwnnignn
Ywqdwybpwnyeniuubph  (Ywd owbipwwnpubipp) G pwdwunpnubiph  Jhotic
Yupynn wwjdwuwgptpnud ninnwyh Jdwppbighugh twywwwyny pwdwunpnp
wuduwlywu wndjwiubpp, wn pYnud hbnwhunuwhwdwpu  ogwwgnpdtijnt
Ytpwpbpjw| npnyputp stwpiungpbubp pwpnpnid E «Ubdbwlw ppdjugiph
wuppwwaunyywti  Jwupti» << opbupp Gt nmippulyph  dwppbphuqh
hpwwtwgdwt JEpntyywy yuwtuntutubpp:

4. Cwygph wnubGind dJGpnugwip L nGlwdwpdbind «Uuduwhwu  ndjwijubph
wwonwwunyejwu dwupu» 24-pn hnndwsdh 3-pn dwup 15-pn Yewnh npnypubpny’
<< UL Uuduwywu wndjwiubiph ywonwwunygjwu gnpdwywinieiniup qipamid
np ninnuyp dwppbphuq hnwlwawgtnnubpp, huswbu bwbi
LiGyyppntughti hwnnpnwlygnipyu SwnuynipnLu dunpnignn
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4.1.

4.2.

4.3.

4.4.

4.5.

4.6.

Juwquwlybpynygymutipp (Qud owbpunpnpubipp), Ypmd &b hGpbyw
tjwqugnyt wupypwlwaunypymbtbpp & wwpgpwygnp Gu.

hptug gnpéniubnyeniup Yuqdwybpwb) ytpnugjw) hpwdwlwu unpdbphtu G
uygpniupubpht hwdwwywwnwuluwy, wbdbwlwt pugplipt, wn pYnd’
whdtwluwt h&nwpinuwhwdwpt oqypugnpdty dhuyti wbéh
hwdwéuwytinypgyudp, twpwwybuy vwhdwijwsd bwupwlngd' bwwpwlpt
hwutiint hwdwp whypwuh, wahpwdbp G swihwynp Swywny,

ndjwiubph  unplBynpu wpwdwnpl] wuduwlwu  nuubph, wn YNt
wuduwlwu hGnwhunuwhwdwph hwjwpwgpdwt wnpyniph, byugpwlubph G
hpwywlwt hhdplph, oqipugnpdédwtl wuydwutubpp, huswbu bwb pp (G pp
wbnithg ninnuiyh Jwppbphtuq hpwlwbtiwgng Yuquwlybpynipywi) dwuhu
wnbnGlywunynieintu,

ubpnuly  Quqdwlybpwyswhwtu  G/Quwd  pGuuhquluwt  (Spuqpuighti)
dhongtulip, npnup pEny; Yuwu wwonmwwiub] wudtwlwu  ndjwiubpp
wwwwhwlwu Ywd wwophuph nsuswgnuihg, thnihnfubiing, wwophuh &bkinp
ptipnudhg, Ywd wy] wwophuh oginwgnpénidhg,

pwdwunpnubphtu huwpwynpnentt nw| bwpibwluwt (opt-in depuwtihquny)
Jwd gwbtlwgwdé wy wwhh (opt-out dbpuwupquny) hpwdwnybti hpbug
wuduwlwu ndjwjubph ogunwgnponidhg ninnuyh Jwppbiehugh twywwwyny:
Thwnupbgtby ninnuyh dwppbphuquyht bwyunpwlyuipny
hGnwpunuwhwdwph drwlynidp, Gt pwgwlyuwymd L wuéh
hwdwduytunygymtip  (Jwppbphugqwihu  gnigwlubphg  9ugki|, hbtnwgub)
untpjlyinh dwuhtu nbntwunynyeiniup b nwnwpwgub] hwnnpnwagpniejniuutip
ninwnytp),

Inpdwlwnypymbit whuyuymd E, np EGlgppntughtt hwnnpnwlgnyaywt
Swnuynypgynii dunpnignn  pninp - quqdwlybpynygmupp  (Qud
oybipunpnptbipp) yatnuwpytbu wuhpwdtigin G wnwybjwagnyu
Ywqlwybpwswywu, wbluupyuwlwu  (Spwgpwihu)  Jdhongubp'  Juibpubiine
hwdwp wnwtg hpbug pwdwunppubph hwdwéuybinqutt wy wbdwug
Ynndhg ninnuyp Jwppbpptgh twupwlyny pwdwunppubph wudtwluw
Yyywibiiph oqyrwqnpdnudp,

Inpdwlwnypymit wlhuyuymd E, np EGlgppntughtt hwnnpnwlgnyayw

Swnuynipynii Junpnignn Juqduwlybpynyagymuubpp (Qud owbpunpnpubpp)
6



ElGYwnpnuwihtu hwnnpnuygnigjwu  dwnwjnieniu dwunnigbiint  bpwpbipjug
pwdwunpnubph hbwn  Yupynn wwjdwuwgpbpnud  Yuwjuwwmbubu  ninnuyh
dwppbphugh twywuwwyny pwdwunpnh wudtwlwu wndjwiubpt, win pynid
htnwfunuwhwdwpu ogunwagnpdtnt ypwpbpjw| npnyrutp:



